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INTRODUCTION

Every day, all over the worldhousands opeople working in ,3\ ,,*,\

the energy industry strive to e\s e h the worl
future energy needs are meét Trinity we are not experts in

hydrocarbons oralternative energy, but we are experts at

looking after the people o are. 0

Trinity is comnitted to ensuringt offers service levelsvhich Chllle
are the best in the industand which deliverconsistencyand A S
value There maybecheaper alternatives, but we da believe '

that you will find another company which will worlatder for

you andachieve highelevels of customer satisfaction. PD’n T]

. | FPAL.COM |
We know that what we do woskand our clients are our best

sales peopleTheyspread the worénthusiasticallyand will be

happy to give you a first hand account of their experience as a

ISO 9001 :

Trinity customer.

This brochuredetails our servies portfolio and provides a

broad introduction tootactT rWeni t y 0 9 point

understand that ewy client has differing needand will be

' _ 1ISO 14001 A
pleasedo meetto discuss yourrequirements R




WHo WE ARE

Trinity was founded in 1990 to provide catering and hotel
services to offshore installations in the UK sector of the North
Sea. Since its inceptiprinity has grownin a number of
waysaugmenting its range of services, increasingodse of
knowledge and expertisnd expanding its operations intevn
geographical locations aroutfte globe.

Trinity has earnedts reputation for being the best class for

delivering on its commitmaés and for standing by its

principles.

Trinity forgesstrong relationshipbased upotrust and mutual
understanding. Short termism is against Trinity®c

philosophy and relationships are built to last the test of time.

In order to carry orgrowing, Trinity continues to expandsi
portfolio of servicesnever losing sight of its original goal of

Getting the standard for service and quality




LocAL CONTENT

Whilst Trinity is an international company, having contracts
globally in over 20 countries, we understand the merit in
working with local resources and in particular with local people.
When Trinity works long term in any country, our aim has
always been @ create a local management structure that
understands the culture and requirements of our in country

clients.

We understand the process of Joint Ventures, Partnerships and
Collaborations and in any mature market where the
infrastructure is available forovide the support services, then a

Joint Venture is an ideal arrangement for Trinity to provide its

expert resource in supporting a local Joint Venture arrangement




OUR SERVICES

Supply Chain
Management
Procurement,
Goods Inward,
Goods Storage,

/4 Restaurant

Consultancy & Desig

Ny Logistics & o
Cafe & Cate_rlng, . Transportation Land Based, Maritime &
Remote Site Offshore Installation
Meal Services,

Accommodation Design,
Medical Services Design,
Document Review,
Equipment Specification,
Ergonomic Study,
Regulatory Alignment

Vending

Hotelkeeping
& Janitorial

Cleaning & Housekeeping,
Accommodation
Management,
Reception Desk Service,

Events & Hospitality,
Leisure Facilities

Medical Service
Medical Facility
Management,

Occupational Health

Services, Supply of
Medics & Doctors,
Training, Auditing &

Reporting

Waste
: Management
Malntenance | Waste Control,
Bullding Management E Medical Waste
gm?é?nrgz \ Contaminated
! A .
Plant, Vehicle, HVAC, W?ﬂsgi,agglmsey;tem
Grounds,

Sewage Systems
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M AINTENANCE

Maintenance Management System

Ensuring that plant and equipment is operating at optimum levels
reduces expensive and inconvenient breakdowns. A programme of
planned, preventative maintenance is essential, and Trinity
operates a computer aided system to control the maintenance
programmes which include both condition monitoring and life
extending pocesses for each piece of plant or equipment.

MAINTENANCE M ANAGEMENT CYCLE

Asset
Assessment
/ Benchmarking \

Preventative

Maintenance -
Review Malnten_ance
| Planning

& &,
501 ]\t
%‘ <
3 Maintenance Maintenance §="

% Reporting & Scheduling & O

KPI's Work Orders \

\ Maintenance /
Activity




M AINTENANCE

Asset Assessmer& Benchmarking

Asset assessment and benchmarkisigcarried outto gain a
comprehensive,red time appraisalof plant or equipment
allowing the current situation tbe benchmarked and to provide
information for maintenance planngincluding-

il e

Physical Condition

Current & Future
Use

Maintenance History

e |
Expected Lifespan

Fr

Maintenance Planning

Maintenance planningis carried out using best practice
methodology for ensuring an optimalregime of planned
preventative inspection and maintenamdech carefully balances
the benefits o&ppliedactivity againsthe associated costs

Maintenance Scheduling

Maintenance scheduling meticulouslyexecuted to ensure that
plannedworks cause minimum disruption to cliebitgperations
and utilise resources with maximum efficiency.
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Maintenance Activity

Fully trained staff with the requiredknowledge and skillscarry out effective and efficient
work in compliance whi standard operating proceduredealthand safet best practice,

client interfacetechniqus and site specific requiremerase all incorporatedo maximise

quality output

Maintenance Reporting
Providingup to the minute information on historicalirrentandplannedactivities

Maintenance Review

Trinity utilises hstorical and currat datamonitoring to inform itsmaintenancealecisions
and to drive continuous improvement.

Building Maintenance

We understand that effective management of building assets is fundamental to asset
longevity. Regular comprehensive inspectiocoupled with planned preventative and
prompt reactive maintenanceerpetuate an infrastructure which is in good structural,
functional and aesthetic order.

Emergency
Plumbing Electrical Control Heating
Systems

Cooling &

Building
Ventilation

Infrastructure

PM Routines & General Repairs

| G G G A
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M AINTENANCE

Plant, Equipment & Vehicle Maintenance

In order to prevent expensive and inconvenient breakdown and
downtime for plant,equipment and vehicle§yrinity operats a
planned preventative maintenance schedut@ch provides a
control system for:

Reviewing Planning

Reporting Scheduling

Maintenanc
Activity

The optimal regime of maintenance and pavailability and
renewal is determined and implemented to deliver a significant
reduction in failure risk andlsoto prolong the life of the plant
vehiclesand equipment
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M AINTENANCE

Asset Inventory

Keeping track of assets is essential to the effective and efficient
running of any department within an organisation. Trinity will
maintain existing asset registers or create and mairtaiegister
wherethere is not one in place.

Building Management Systems

Where present, Trinity will manage and maintain the BMS, ensuring
optimal building efficiencies and ensuring continuous system cover.

Grounds Maintenance

The impression youcustomers and stakeholders gain when they
visit your premises can be enhanced significantly by well presented
and maintained grounds. Trinity can ensure your grounds are
always looking their best by providing the following serviees:

3
3
3
3
3
3

Garden & Lawn Care

Garden Infrastructure 8New Planting

Car Park & Roadway Cleansing

Path &Road Repairs

Adverse Weather Road, Car Park & Pathway Treatment

Car Park Vehicle Management




UTILITIES

M ANAGEMENT

Do you currently have a specialisbnsultant analysinghe way in
which you use and pay for youtilities? Trinity works witha multi-
disciplinary, independergonsultancycompany specialisingin energy,
water andcommunication systemsconmitted to minimising your
utility expenditure and maximising your compliance vatitvironmental
best practice.

Environmental
Services

Environmental
Compliance

Energy Telecoms

Performance




ENVIRONMENTAL

SERVICES

Pest Control

Pestswithin an industrial envinement are problematic, wittheir
propensity tojeopardise the integrity of buildings, plant and
equipment create public health risknd causeunsightly effects
upon building and grounds aesthetics

We work hard to keepuildings free from pestinfestation by
implementingcomprehensiverogramms of:

—

Monitoring Inspection

Preventative

Control
Measures

Identification

In cases of infestation, wese approved contractsrto provide
effective and efficient pest control treatments We manage the
process to ensurt@at this activity is compliant withhealth safety
and environmentakquirementsnd site specific arrangements




Waste Management

Managing waste is an increasingly importgrart of our
clientsd envimeotganenslltas lbeing anmmi t
essential element in maintaining a safe working environment.

We caninstall segregatiorsystemsand waste management ‘
equipmentandoperate existing systems ftire management

of waste products including .

Office and WarehouseWaste

Food Production Waste

Food Oil & Culinary Grease Trapaéfe

We canmeasure and record wadevels, providing concise

and timely informationf o r our cliendatad6 environment al
records We also manage the wastremoval process,

ensuringthird partyperformance andompliance as well as

management of waste removatords.

Where medical or contaminatedaste is produced, Trinity
operate bin systens using best practice methodologin
compliance with all regulatory requirements.



SupPLY CHAIN

M ANAGEMENT

We provide servicesthrough the whole supply chain, from
specification through to usader:-

C Office Equipment

C Office Supplies

C Catering Equipment  ~ ~* /"‘_ &
C Catering Supplies "~ : ’
C Maritime Catering Supplies

C Janitorial Equipme ‘ y

C Janitorial Supplies

C Workwear

C Laundry Equipment

C Leisure Equipment

C  Medical & First Aid Supplies '

C Maintenance Equipment

C Maintenance Supplies

Trinity can manage the whole supply chain ssor provide
individual component parts, using a transparent and auditable
process.




SuPPLY CHAIN

M ANAGEMENT

Specification

Accurate specificédn is an essential element afvalue purchase.
Trinity can deliver skill and experience in ajity, quantity,
specificationsand overall value analysis, with particul@mphasis
on:-

Infratructure
Interface

Durability,
Reparability,

& Upgradability
Fitness for

Purpose & Value
for Money ‘
Reusability,
°® Recyclability

Environmental
Impact & :
Performance Compliance

Lifespan
Requirements

Regulatory
Alignment

Trinity has aworldwide network of approved supplieaed uses an
ethical, transparent and accountablpurchasing process
Supplying companies areetted and monitoredusing our ISO
accreditedSupplier EvaluatiorProcedureandthey continue to be
monitored and evalued throughout the supply life




SuPPLY CHAIN

M ANAGEMENT

Goodslnward and Storage

We understanthe value of your purchases and the need for accuracy and
care n recept, transportation and storag@®ur experienced and trained
staff managegoods imward and storage processes wétbcuracy and
efficiency, ensuring that storage and distributiorsystems are safe,
effective and resourcficient.

Logistics & Transportation

Trinity manage logistial and transportation requiremengnsiring third
party compliance tmperational standardsWhere vdume requirements
exigd we implementransportation infrastructuse&eommensurate with the
project

Distribution l Specification

Storage &

Procurement
Control

Receipt &

Inspection ‘ Logistics




RESTAURANT SERVICES

Food Production & Service

Regardless of the scale, comqitg and geographicalocation d your
catering requirements, Trinityelivers innovativesolutions which are

tailor made to your specific needs.

We use high quality ingredients and professionally trained food
production staff to deliver catering se®sto an exceptional standard




RESTAURANT SERVICES

Food Production

Excellent food production techniques and good quality wholesome
food are the two key ingredients
high levels of customer satisfaction. Our food production staff are
highly trained and motivated to produce meals eafdeshments

which meet the needs of our clientsespectiveof where in the

world we are operating

Our chefs are encouraged to exercise their professional flair in
preparing dishes, preventing over standardisation of recipes and
institutionalisationof their skills base, and we are very keen to
implement healthy eating initiativés conjunction with ouclient.




RESTAURANT SERVICES

Food Safety

All food production is carried outising the principles of HACCP
(Hazard Analysis Critical Control Points), a systematic preventive
approach to food safetyhich plans out nsafe practices throughout
the preparatioriifecycle of foodstuffs rather than relying upon the
traditional producerad test approach.

7

A (& Records )
w Documentation w Verification
w Communication w Risk Assessment w Training
w Implementation w Risk Elimination w Audit
w Standard Operating w Review
Procedures
w Corrective Action -
SOl ESEIEA (o Monitoring ) Continuous

Policy Improvement




RESTAURANT SERVICES

Menu Planning & Food Engineering

We end
addresq

¢FthnicDietary Requirements

I Types andévours

Sooking Mthods

N N WWH WKW WKW W

In addition we incorporate regular special event metaiwred to the

geographicallocation of the servicesnd natioma | i t i es of the <c¢clientods
workforceand can cater fandividual lifestyle or health relatedietary

requirements In countries where there is a requirement for specific

regional cooking, we are delighted to work with local chefs to

encapsulate authenticitf our dishes, whilst ensing the highest levels

of food safetyand nutritional conterdre maintained.

Food Purchasing &Cost Control

WhereverTrinity operates we set up and maintain an efficieatipply
chain for foodstuffs, ensuring continuous supahd quality throughout

the contrat period The integrity of thesupply chain is critical to the
quality of food we produce, which is why we havereated and
maintainedclose alliances with suppliers and freight forwarders across
the world. We use consuption benchmarking to ensure our food
production is as efficient and cost effective as possible




